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Classroom Course Terms and Conditions
BPP (CI) Limited – Isle of Man 
June 2026 onwards

These Terms and Conditions apply to the sale of any Course. Please read the Terms and Conditions carefully before purchasing a Course and print off a copy for your records. It is your responsibility to keep a copy of the Terms and Conditions in case you wish to refer to them at a later date. BPP will not file or otherwise keep a copy of the agreement concluded between you and BPP and a copy of the concluded agreement will not be available from BPP at a future time and date. By ordering a Course, you are confirming your agreement to be bound by the Terms and Conditions.
In addition to the Terms and Conditions, Additional Terms and Conditions apply to all Classroom Courses and Online Courses which offer the BPP Pass Assurance Scheme.
Where Study Materials accompany the Course, these will be supplied by BPP LM and clauses 3.8, 3.9, 4.3, 4.4, and the whole of clause 6 will apply. 
Your contract is with BPP (CI) Limited, registered in Jersey under company number 75705, with registered address of Regus, Floor One, Liberation Station, Esplanade, St Helier, Jersey, JE2 3AS.
All of the terms and conditions below are relevant to your studies at BPP. However, we have pulled out below some specific terms and conditions of particular importance for your information:
1. In the event that you cancel your Course your liability for Fees is outlined in clauses 4 below.
2. In the unlikely event that BPP cancels, discontinues or makes significant changes to your Course your position is outlined in clause 5 below.
3. The limitations on BPP's liability are outlined in clause 13 below.
4. BPP operates a Bring Your Own Device Policy (a copy of which is available here). Please ensure your device meets these requirements prior to the start of your Course.
You are encouraged to take the time to read and review the Terms and Conditions before you order a Course.
If there are any aspects of the Terms and Conditions that you do not understand we encourage you to contact BPP for clarification at the contact details provided in clause 19 below.
DEFINITIONS
"Additional Charges" means any amounts payable which are not Course Fees and may include, but are not limited to, payment for the delivery of Study Materials, any re-sit fees which BPP may charge from time to time if applicable, any administration charge for switching location or date of a Course, amounts payable to the professional body for student/delegate registration, exemptions, examination entries and re-sit fees and any import duties, taxes and customs clearances which may be payable;
"Additional Terms and Conditions" means the additional terms and conditions which apply to all Classroom Courses and Online Courses which offer the BPP Pass Assurance Scheme, and which are available here;
“Asynchronous Online Course” means an online course which does not have live delivery sessions;
"BPP" means BPP International Finance (being the trading name of BPP (CI) Limited);
"BPP Group" means any company which is, from time to time, a subsidiary undertaking or parent undertaking of BPP, or subsidiary undertaking of that parent undertaking (as those terms are understood under applicable law in the Isle of Man);
"BPP LM" means BPP Learning Media Limited whose registered office is BPP House, Aldine Place, 142-144 Uxbridge Road, London, W12 8AW;
"BPP Pass Assurance Scheme" means the pass assurance scheme offered by BPP for certain Courses. If the scheme applies to a particular Course, details will be given on the relevant course page on the Website;
“Booking Form” means the booking form attached to these Terms and Conditions; 
"Classroom Course" means a classroom-based course and the Study Materials to be provided by BPP LM if applicable;
"Confirmation Email" means the email which is sent to you confirming your offer to purchase a Course;
"Course" means either a Classroom Course and/or an Online Course, whichever is purchased by you;
"Fee" means the fee payable for the Course and/or Study Materials and shall include any VAT payable but excludes Additional Charges;
"IOM Legislation" means all applicable laws, regulations, and regulatory requirements in force in the Isle of Man;
"Online Course" means either an Asynchronous Online Course or a Synchronous Online Course;
"Outbound Delivery Costs" means the postal charge incurred by you for the delivery of any Study Materials to you;
"Sponsor" means the third party organisation (normally your employer) or individual who has undertaken to pay your Fee;
"Study Materials" means, but is not limited to, online learning materials, revision/assessment/toolkits, question banks, review or practice exercises, mock exams (papers and suggested solutions), course companions, revision companions, and study texts;
"Synchronous Online Course" means an online course which has live teaching sessions delivered via a webinar platform;
"Terms and Conditions" means these terms and conditions and the Additional Terms and Conditions (if applicable);
"VAT" means Value Added Tax or any applicable replacement and/or equivalent tax which applies to the Fees or Additional Charges;
"VLE" means BPP's virtual learning environment and/or the Hub and any replacement web-based platform used by BPP for its online learning environment;
"Website" means www.bpp.com and/or any website operated by BPP; and
"Website Terms of Use" means the terms of use available at https://www.bpp.com/terms-and-conditions/website-terms (as updated or amended from time to time).
1. PARTIES
1.1. Under these Terms and Conditions, tuition on the Course shall be provided by BPP (and Study Materials shall be supplied by BPP LM. 
1.2. Where your Course Fees are being paid for by a Sponsor, BPP shall not be obliged to supply tuition and BPP LM shall not be obliged to supply Study Materials until such time as your Sponsor has agreed to such sponsorship by signing the Booking Form. 
1.3. By completing and signing the authorisation to invoice an employer in the Booking Form, the Sponsor agrees to be bound by these Terms and Conditions where applicable. 
2. ORDER PROCEDURE
2.1. When you place an order for a Course (via completing the Booking Form) you are offering to purchase that Course on these Terms and Conditions. BPP reserves the right to decline or cancel your order, or any part of your order.
2.2. [bookmark: _Ref232595984]Your place on the Course is not confirmed unless and until you have received a Confirmation Email.
2.3. Except where Courses are sold together by BPP in one bundle for a single price, where your order consists of multiple Courses, each individual Course will be treated by BPP as a separate offer to purchase. Acceptance of your offer to purchase one or more of the Courses will not be an acceptance by BPP of your offer to purchase any other Courses which make up your order.
2.4. BPP reserves the right to withdraw at any time Courses advertised for sale on the Website.
3. PAYMENT TERMS
3.1. The Fee for any Course at any given time will be displayed on the Website and/or will be notified to you by a BPP customer services representative. Fees are quoted in pounds sterling, exclusive of VAT and exclusive of any Additional Charges.
3.2. If you purchase a Course by completing a Booking Form:
(a) Upon receiving your Booking Form, BPP will send an invoice to you within 3 to 5 working days; 
(b) If you prefer to make payment by card, please call 01534711800 quoting your invoice number; and
(c) Full payment in cleared funds of the Fee is due from your Sponsor within 30 days from the date of the invoice (save that payment is due immediately if booking is made less than 30 days before the Course start date).
3.3. Where you choose to invoice your Sponsor for the payment of the Fees, the following additional terms shall apply:
(a) Upon receiving your Booking Form signed by the training manager or other individual designated by your Sponsor, BPP will send an invoice to your Sponsor within 3 to 5 working days; and
(b) Full payment in cleared funds of the Fee is due from your Sponsor within 30 days from the date of the invoice (save that payment is due immediately if booking is made less than 30 days before the Course start date).
3.4. If you have chosen to invoice your Sponsor and your Sponsor fails to pay the Fees, you will be liable to pay the Fees.
3.5. The provision of the Course is contingent upon BPP having received cleared funds from you or your Sponsor (if you select to invoice your Sponsor) in respect of the Fee for the relevant Course. Without prejudice to BPP's rights and remedies under these Terms and Conditions, if any sum payable is not paid in cleared funds on or before the due date (being the date the Course is booked if you are responsible for paying the Fee or within 30 days from the date of the invoice if your Sponsor is responsible for paying the Fee, save that payment will be due immediately if booking is made less than 30 days before the Course start date), BPP reserves the right, forthwith and at BPP's sole discretion, to suspend the provision to you and refuse you entry to the relevant Course. Please be aware that BPP does not accept cash payments.
3.6. In the event a credit or debit card transaction is declined by your bank, funds will not be deemed to have cleared. BPP shall not be liable for any bank charges that may apply.
3.7. The Fee excludes any Additional Charges which shall be payable by you on and when they are due. Where, in addition to the Fee, BPP is required to collect applicable examination fees on behalf of a relevant professional body, these will be collected from you and paid by BPP on your behalf to that professional body.
3.8. [bookmark: _Ref232596230]Where Study Materials are purchased with the Course and they are supplied by BPP LM, BPP acts as agent for BPP LM in collecting payments for any Study Materials supplied.
3.9. [bookmark: _Ref232595627]No Study Materials will be dispatched to you by BPP LM or be made available for collection, unless BPP has received full payment in cleared funds from you or your Sponsor (including payment of delivery charges where applicable) in respect of the related Fees.
3.10. Students do not have any right of set off in respect of Fees, or the right to withhold Fees. This also includes cases where you have an open complaint with BPP.
4. [bookmark: _Ref232594934]YOUR CANCELLATION RIGHTS
4.1. You may cancel your purchase of the Course within a period of 14 calendar days ("Cancellation Period") from the date of your Confirmation Email subject to clauses 4.6 and 4.7.
4.2. You must inform BPP of your decision to cancel by emailing JerseyEnquiries@bpp.com within the Cancellation Period.
4.3. [bookmark: _Ref232596298]If you cancel your purchase within the Cancellation Period, you will be liable to return any goods (including Study Materials) you may have received from BPP without undue delay and not later than 14 calendar days after you inform BPP of the cancellation. You will be liable for the cost of returning any goods to BPP unless BPP has agreed otherwise in writing, and BPP reserves the right to withhold payment of part or all of your Fee until all goods have been returned.
4.4. [bookmark: _Ref232596316]On valid cancellation within the Cancellation Period in accordance with the Terms and Conditions, you will be entitled to a full refund of the Fees and any Outbound Delivery Costs subject to the following limitations:
(a) In relation to Outbound Delivery Costs, the refund amount will be capped at the cost of a standard postal method fee; and
(b) If the value of the goods has been diminished by your handling, BPP may recover the amount of this diminished value by deducting this amount from your refund.
4.5. Refunds will be made using the same method of payment as you used for the purchase. BPP will not make refunds using alternative payment methods nor make refunds into an account other than the account from which the payment originated. Refunds will be paid within 30 calendar days of you informing BPP of the cancellation. If you have chosen to invoice your Sponsor and at the time of cancellation the relevant invoice has not yet been paid, then such invoice will be cancelled. If you have chosen to invoice your Sponsor and at the time of cancellation the relevant invoice has already been paid by your Sponsor, the Fees will be credited to your Sponsor's bank account within 14 calendar days of cancellation (provided a UK bank account can be credited).
4.6. [bookmark: _Ref232413840]Your right to cancel and obtain any refund will be lost if you have given BPP express consent to supply any services during the Cancellation Period and the service has been fully performed. If express consent has been given but the service is only part performed, you will be liable to pay for the services actually received.
4.7. [bookmark: _Ref232413859]If the contract is for the supply of digital content (including but not limited to Online Courses and online Study Materials) your right to cancel and obtain any refund will be lost if you have given BPP express consent to supply the digital content to you during the Cancellation Period or if you access the digital content before the expiry of the Cancellation Period.
4.8. For further details of your rights under applicable consumer protection legislation you can seek independent legal advice or contact relevant consumer protection authorities.
4.9. Subject to availability, provided full payment has been received, and BPP is informed at least 14 working days prior to the Course start date, it may be possible to transfer to an alternative course date, for which a course transfer fee of £25 will be charged. Such transfer may also give rise to an additional charge by BPP LM for replacement study materials. 
5. [bookmark: _Ref232594972]CHANGES TO COURSES CAUSED BY FORCE MAJEURE
5.1. In some cases, BPP may have to make changes to your Course for reasons outside of its control. This would include (but is not limited to) changes required as a result of: pandemics, epidemics or other local health emergencies (including Covid-19); earthquakes, fires, flood or other natural disasters or Acts of God, terrorist attack, war, riot or interruption or failure of utility service.
5.2. As a result of any of the above, BPP may be required to make changes to your Course that it (in its sole discretion, acting reasonably) deems necessary to ensure the safety of students and staff and/or comply with government or local authority rules or guidance. Examples of the changes that may be required are (but are not limited to):
(a) Removing or restricting face to face teaching or assessments and replacing or supplementing with online, remote or other virtual teaching and assessments (including the use of remotely proctored exams);
(b) Restricting the numbers of students who can attend any location/premises at a given time (for example limiting or staggering numbers of students in classrooms, exam venues, libraries, IT rooms or other student areas in BPP premises);
(c) Requiring students to study or sit assessments at an alternative BPP centre or location;
(d) Making changes to teaching/assessment timetables (including providing teaching/assessments on evenings or weekends);
(e) Restricting or cancelling access to BPP facilities (such as BPP centres, libraries or IT rooms);
(f) Requiring students to comply with health and safety measures, which include, but are not limited to: wearing personal protective equipment or face coverings (where no exemption applies); complying with social distancing measures; taking part in health surveillance (such as temperature checks; engaging in routine testing and providing details for contact tracing); complying with reporting requirements (such as notifying BPP of positive test results or suspected cases of illness); and complying with any additional hygiene requirements (such as hand washing).
5.3. BPP will give you as much notice of changes as is possible in the circumstances, but will not offer any discount, refund, other compensation, or be liable to you, where changes to your Course or failure by BPP to comply with these Terms and Conditions is caused by reasons outside of its reasonable control.
6. [bookmark: _Ref232596628]STUDY MATERIALS
6.1. [bookmark: _Ref232585955]Where hard copy Study Materials accompany the Classroom Course, these Study Materials will be made available to you at the relevant premises where the Classroom Course is to take place and at the relevant time. Subject to clause 3.9, you may request that BPP LM dispatch the Study Materials to you in advance of the Classroom Course, where such Study Materials are available.
6.2. Any Study Materials accompanying an Online Course will be supplied online only. 
6.3. Any deliveries made pursuant to clauses 6.1 will incur a delivery charge. A BPP Customer Services representative will notify you if you are ordering over the telephone or by email. BPP LM will endeavour to dispatch the Study Materials to you following acceptance of your order and delivery instructions in accordance with clause 2.2.
6.4. If you fail to take delivery of the Study Materials or give BPP LM inadequate delivery instructions, then BPP LM reserves the right to store the Study Materials until actual delivery and charge you reasonable costs (including insurance costs) of storage.
6.5. Risk of damage to, or loss of, any Study Materials, or any physical media on which Study Materials are stored, shall pass from BPP to you on delivery. Ownership of the Study Materials will pass to you on the later of receipt of payment by BPP in full of all sums due to BPP in respect of the Study Materials, and delivery of the Study Materials to you.
6.6. BPP must be notified of any queries, complaints or short or incorrect deliveries within 30 days of you receiving the Study Materials. If you do not notify BPP within this time period, BPP will not be obliged to correct your order and will not be responsible for any loss or damage suffered by you as a result.
7. CLASSROOM COURSES, ONLINE COURSE CONTENT AND ACCESS TERMS
7.1. Please see the description of the Course on the Website for details of the contents of the available Courses.
7.2. Except as set out in the description of the Course on the Website, no additional Study Materials and/or tuition (either online, face to face or classroom) will be provided by BPP.
7.3. You acknowledge that BPP operates a zero-tolerance policy in relation to inappropriate behaviour of students. In particular, abusive or violent behaviour directed at BPP's staff or other students and unfair or dishonest practices including but not limited to cheating, will not be tolerated under any circumstances. BPP may at its reasonable discretion and without liability or an obligation to refund Fees, refuse to supply any Course to any student and may refuse to admit to, and may remove from any BPP premises and/or any BPP online learning environment, any student whose participation in any Course would, in BPP's reasonable opinion, be undesirable or whose behaviour BPP considers is or may be in breach of this Agreement.
7.4. BPP shall provide such presenters to present the Classroom Courses and Synchronous Online Courses as it, in its sole discretion, deems fit and BPP shall be entitled at any time to substitute any presenter with any other person who, in BPP's sole discretion, it deems suitably qualified to present the relevant Classroom Course and/or Synchronous Online Course.
7.5. In relation to Online Courses and the VLE only, where applicable, the following points apply:
(a) Upon receipt of a confirmation email from BPP, you will be notified of when you will have access to the Online Course purchased. The length of time that you will have access to the Online Course will be displayed on the VLE.
(b) The receipt of an Online Course and/or access to the VLE is personal to you, and you may not transfer your rights to access the Online Course and/or VLE or provide an Online Course and/or the VLE content to any other person.
(c) You may incur charges to your internet service provider while you are accessing and/or downloading the Study Materials and/or VLE. Charges may also be payable to third parties for use of the software necessary to access and/or download the Study Materials and/or VLE. You are responsible to pay these charges.
7.6. In relation to Classroom Courses only the following points apply:
(a) You must comply with all health and safety rules and regulations and any other reasonable security requirements that apply at the premises at which Classroom Courses are provided.
(b) You must only use the premises at which Classroom Courses are provided for the purposes of participating in Classroom Courses.
(c) You must sign an attendance register for each Classroom Course as required by the presenter.
(d) Your personal possessions are your sole responsibility and BPP accepts no responsibility and/or liability for anything that is lost or stolen from its venues. You are advised during a Classroom Course to keep your valuables with you at all times.
8. SYSTEM REQUIREMENTS
8.1. Please note that it is your responsibility to check that the computer you plan to use to access your Study Materials and the Online Course (and the VLE, where applicable) provided by BPP is compatible with the minimum specification requirements set out in BPP's Bring Your Own Device Policy (a copy of which is available here) that relate to the Course you are ordering.
9. MODIFICATIONS TO CONTENT OF EXISTING COURSES OR TECHNOLOGY ENHANCEMENTS
9.1. [bookmark: _Ref232414063]From time to time, BPP may make modifications, enhancements or issue clarifications (for example, to clarify ambiguous regulatory drafting) to the audiovisual, interactive or written Online Courses.
9.2. You will have access to the changes set out in clause 9.1 above free of charge only to the extent that such changes relate to the Online Course purchased by you. 
10. ANNUAL (OR OTHER TERM) UPDATES
10.1. Certain Online Courses will periodically be superseded by new legislation or the issue of new regulations. Following the enactment of new legislation or the issue of new regulations, BPP may produce Online Courses covering the new material. If new legislation or regulations supersedes existing Online Courses, these may be available for purchase as new Online Courses.
10.2. For the avoidance of doubt, purchase of a current Online Course does not entitle you to have access to future revised Online Courses as part of the original purchase. 
11. TECHNICAL SUPPORT AND ACCESS
11.1. BPP will provide technical and content support to individuals who have purchased an Online Course in respect of the Online Course purchased (and the VLE where applicable), in accordance with the provisions referred to below.
11.2. If you report a fault to BPP, BPP will use reasonable endeavours to provide a solution, but BPP does not guarantee that the technical support provided will resolve your technical problems. If you receive technical advice from BPP then BPP will not accept any responsibility for any problem if you do not ensure that such advice is strictly followed.
11.3. BPP is not obliged to offer you any technical support in relation to your use of any of the free demonstrations available on the Website, but BPP may elect to offer technical support and the extent of any such technical support is entirely at the discretion of BPP.
11.4. You accept and acknowledge that periods of downtime may be required in respect of the information technology infrastructure connected to the Website and that technical support may not be available during such periods of downtime. Further, you agree that you will not have a claim for breach of contract or otherwise in respect of such period of unavailability.
11.5. BPP will use reasonable endeavours to make the Online Course (and the VLE, where applicable) available but cannot guarantee uninterrupted, timely or error free availability or that defects will be corrected. BPP reserves the right to suspend access to the Website for the purpose of scheduled or emergency maintenance, repairs or upgrades to improve the performance or functionality of the Website.
11.6. You also accept and acknowledge that BPP cannot be held responsible for any delay or disruptions to your access to the Online Course (and the VLE, where applicable) as a result of such suspension or any of the following:
(a) the operation of the internet and the World Wide Web, including but not limited to viruses;
(b) any firewall restrictions that have been placed on your network or the computer you are using to access the Online Course (or the VLE, where applicable);
(c) failures of telecommunications links and equipment; or
(d) updated browser issues.
12. WARRANTIES
12.1. BPP will use its reasonable endeavours to deliver the Course in accordance with the description which is set out on the Website.
12.2. BPP expects you to take reasonable care to verify that the Course and Study Materials in question will meet your needs and any specific requirements that you have and will not be responsible for any failure to do so.
12.3. In order to qualify into certain professions, you may need to meet the requirements of the relevant professional body. Participating in a Course and/or use of the Study Materials will not automatically result in your acceptance by the relevant professional body. It is your responsibility to ensure that you meet the eligibility requirements of the relevant professional body. BPP will not be liable for any failure for you to be accepted into your desired profession.
12.4. BPP does not make any representation, guarantee or commitment to you that the Study Materials will be error free.
12.5. All representations, warranties and/or terms and/or commitments not expressly set out in these Terms and Conditions (whether implied by law, conduct, and statute or otherwise) are hereby excluded to the maximum extent permissible by law.
13. [bookmark: _Ref232414155]LIMITATION OF LIABILITY
13.1. [bookmark: _Ref232414124]The exclusions and limitations of liability contained in these Terms and Conditions do not apply to a party's liability: (i) for fraud; (ii) for death or personal injury caused by its negligence; or (iii) where such limitation or exclusion cannot lawfully be excluded.
13.2. Nothing in these Terms and Conditions shall exclude BPP's liability under applicable consumer protection legislation in the Isle of Man.
13.3. Except as set out in these Terms and Conditions, BPP shall not be responsible for losses that result from its failure to comply with these Terms and Conditions including, but not limited to, losses that fall into the following categories:
(a) unforeseeable losses; loss or damage is foreseeable if either it is obvious that it will happen or, if at the time the contract was made, both you and BPP knew it might happen;
(b) loss of income or revenue;
(c) loss of business;
(d) loss of anticipated savings; or
(e) loss or corruption of data.
13.4. BPP cannot accept responsibility for damage to or loss of property howsoever caused.
13.5. BPP is not responsible to you for any data that you lose either (a) as a result of accessing the Online Course, or (b) as a result of accessing the VLE, or (c) during completion of any Online Course. It is your responsibility to ensure that you regularly save and back up (i) all data which you hold on the computer from which you are accessing the Online Study Materials or the VLE, and (ii) all data that you are inputting when completing the Online Course.
13.6. Save as to clause 13.1, BPP's maximum aggregate liability to you for any claims that you may have against BPP for direct loss in contract, tort or otherwise arising out of or in connection with these Terms and Conditions, the Course and the Study Materials and any IT technical support shall be limited to the amount of the Fee which has been paid, or is payable, by you or on your behalf.
13.7. You may use third party websites and products whilst undertaking your Course ("Third Party Products"). Such Third Party Products may include eBook platforms (including but not limited to Vitalsource) and products to assist your learning in data and technology specialisms.
13.8. You may be required to agree to third party terms and conditions, and a privacy policy, in order to use such Third Party Products. In such cases, in relation to the Third Party Products:
(a) You hereby agree and acknowledge that any provision of access or linking to Third Party Products to you via BPP is on an "as is" and "as available" basis and that BPP gives no warranties, guarantees, representations or endorsements in relation to any Third Party Products. BPP will not be held responsible for any damage to your computer or loss of data that may arise from your use of the Third Party Products and BPP recommends that, as a matter of good practice, you back up your computer periodically to minimise the risk of losing important files and data.
(b) You may be trained in the use of Third Party Products as part of your Course. Any such utilisation of a Third Party Product during a Course does not constitute or imply endorsement, recommendation or affiliation with BPP. While BPP will use reasonable skill and care when choosing appropriate Third Party Products to be used for training purposes, BPP is not liable for any loss or damages caused by your use of the said Third Party Products in connection with your Course.
(c) You hereby agree and acknowledge that these Terms and Conditions do not authorise you to (and you will not) reproduce, distribute, make available, create derivative works or otherwise exploit any Third Party Products and nor will you use the Third Party Products for any purpose other than in connection with the Course and/or in breach of their terms of use. BPP will have no liability in such circumstances, and you acknowledge that the owners of the Third Party Products may have the right to seek damages for any unauthorised use from you.
(d) You hereby agree and acknowledge that as BPP has no control or input into the Third Party Products, BPP is not responsible for any loss or damage incurred as a result of your using the Third Party Products.
(e) Use of the Third Party Products may result in your personal data being transferred by you directly to third parties. BPP will not be liable for any losses arising from a third party's treatment of any of your data in such circumstances.
(f) Any liability in such cases will be between you and the provider of the Third Party Product, as governed by their terms of use.
13.9. BPP will not be held responsible for any delay or failure to comply with its obligations under these Terms and Conditions if the delay or failure arises from any cause which is beyond BPP's reasonable control (including those listed in clause 5). This condition does not affect your statutory rights.
13.10. BPP requires that students seek to resolve any complaints informally in the first instance. In the event that the informal complaints process is unsuccessful, students must follow BPP's formal Complaints Procedure, a copy of which can be found here. You are required to exhaust BPP's complaints procedure before seeking to bring any legal action against BPP.
13.11. Each provision in this clause 13 shall be construed separately as between you and BPP. If any part is held to be unreasonable, inapplicable, or unenforceable, but would be valid if some part thereof was deleted such provision shall apply but with such modification as may be necessary to make it valid and effective.
14. DISCLAIMER
14.1. BPP will not accept any responsibility to any party for the use of the tuition provided and/or the contents of the Study Materials for any purpose other than training for educational purposes, including but not limited to the giving of advice by you to any third party.
15. INTELLECTUAL PROPERTY
15.1. At all times, BPP and/or its licensors remains the owner of the intellectual property in the Courses, the Study Materials and VLE content. No Course and/or Study Materials and/or VLE content, nor any part thereof may be reproduced, shared, stored in a retrieval system, published or transmitted in any form or by any means without the prior written permission of BPP.
15.2. In consideration of receipt by BPP of the Fee, BPP grants to you a non-exclusive, non-transferable licence to use the Study Materials and VLE content for the sole purpose of studying for the Classroom Course and/or the Online Course. For eBooks, the licence granted is to use the eBooks on up to five devices.
15.3. Save as expressly set out in these Terms and Conditions, you may not modify, copy, reproduce, re-publish, sub-licence, sell, upload, broadcast, post, transmit, make available, disseminate or distribute in any way any of the Study Materials or VLE content. You may not modify, adapt, merge, translate, disassemble, decompile, recompile or reverse engineer any software forming part of the Online Study Materials or VLE or create derivative works based on the whole of or any part, or which incorporate, the Online Study Materials or VLE into any software program. In addition, you are prohibited from making available (including by way of sale) any notes, materials, assessment answers (including mock assessments) created by you during your attendance on a Course or through use of the Study Materials.
15.4. Use of the Study Materials not expressly permitted in these Terms and Conditions is strictly prohibited and will constitute an infringement of either BPP's copyright or BPP's other intellectual property rights, and/or the copyright or other intellectual property rights of BPP's licensors.
15.5. [bookmark: _Ref232414182]BPP reserves the right to monitor your usage of the Online Course and VLE content. In the event that you violate these Terms and Conditions (including but not limited to in the event that you share your login details for the Online Course and/or VLE with another person or share or publish Course content), BPP may, at its discretion, suspend or terminate your access to the Course. BPP will not provide any refund for Fees where it terminates your access to the Course in accordance with this clause 15.5.
15.6. All intellectual property rights created by you during your Course with BPP and relating to your studies (including but not limited to exam scripts, assessments and projects completed by you) will be jointly owned by you and BPP from creation.
16. CONFIDENTIALITY
16.1. Information regarding your attendance and academic performance on the Course will be kept confidential within the BPP Group, unless you agree otherwise or you take steps to waive its confidential nature, save for information required to be disclosed by law, to a relevant regulatory body or professional body for the Course or as otherwise permitted by BPP's privacy policy.
16.2. If you request a reference from BPP, you agree to waive your right to confidentiality for the purposes of providing the reference and for BPP to process your personal data for that purpose and disclose it to the third party.
16.3. If you are sponsored, BPP is permitted to provide information regarding your progress (including, without limitation, details of your attendance, marks, exam results, general progress reports and any other information reasonably requested by your Sponsor and which BPP in its sole discretion considers appropriate for it to provide) to your Sponsor and you agree to waive your right to confidentiality for those purposes.
17. DATA PROTECTION
17.1. You agree that BPP may process your personal data in order to perform its obligations and enforce its rights under this agreement and in accordance with applicable data protection legislation in the Isle of Man, including the Data Protection Act 2018 and the GDPR and LED Implementing Regulations 2018 (in each case as amended or updated from time to time) and any successor legislation, and BPP's privacy policy (available here: www.bpp.com/privacy).
18. GENERAL
18.1. BPP reserves the right to charge late payment interest on any sums that are due and payable by or on behalf of you, at a rate of 4% a year above the base lending rate of Barclays Bank plc from time to time. The interest shall accrue on a daily basis from the due date until the date of actual payment of the overdue amount, whether before or after judgment. You must pay us interest together with the overdue amount.
18.2. BPP reserves the right to recover any reasonable debt collection costs in connection with these Terms and Conditions.
18.3. [bookmark: _Ref232414641]BPP may update or amend the Terms and Conditions from time to time to comply with law or to meet its changing business requirements without notice to you. Any updates or amendments will be posted on the Website. In addition, your Course (including any apprenticeship) may require you to sign additional written terms and conditions which will apply to your place on the Course, in addition to the Terms and Conditions.
18.4. Subject to clause 18.3, these Terms and Conditions, the Additional Terms and Conditions and the Website Terms of Use (if you purchase the Course via the Website) constitute the entire agreement and understanding between us and supersedes and replaces any other terms and conditions previously published by us and any other representations or statements made by us to you, whether oral, written or otherwise.
18.5. You may not assign or sub-contract any of your rights or obligations under these Terms and Conditions to any third party unless we agree in writing.
18.6. BPP may assign, transfer or sub-contract any of its rights or obligations under the Terms and Conditions to any third party at its discretion and without further notice to you.
18.7. No relaxation or delay by BPP in exercising any right or remedy under these Terms and Conditions shall operate as a waiver of that right or remedy or shall affect its ability to subsequently exercise that right or remedy. Any waiver must be agreed by BPP in writing.
18.8. If any provision in these Terms and Conditions is found to be invalid or unenforceable, then that provision will (so far as it is invalid or unenforceable) be given no effect and will be deemed not to be included in these Terms and Conditions, but without invalidating any of the remaining provisions of these Terms and Conditions.
18.9. Any notices required to be served by BPP under these Terms and Conditions will be deemed properly served if sent via prepaid postage to the postal address, or emailed to the email address, notified by you to BPP, at BPP's discretion.
18.10. Any notices required to be served on BPP by you will be deemed properly served if sent via the Website or by post using the contact details set out in clause 19.
18.11. A notice sent by post is deemed to be given on the day it was posted as evidenced by the sender. A notice sent by email or via the Website is deemed to be given on the day it was sent.
18.12. The agreement between you and BPP will be conducted and concluded in English only.
18.13. The agreement between you and BPP which is contained in these Terms and Conditions is not intended to be for the benefit of any third party and shall not be exercised by any other person under any applicable contract rights legislation or otherwise.
18.14. BPP warrants and undertakes that it will at all times comply with all IOM Legislation applicable to the provision of the Courses and the Study Materials.
18.15. These Terms and Conditions, and any other matters arising out of or in relation to these Terms and Conditions, are governed by and construed in accordance with the laws of Jersey. You agree to submit to the exclusive jurisdiction of the Jersey courts to settle any disputes which may arise out of or in connection with these Terms and Conditions.
19. [bookmark: _Ref232414558]CONTACT DETAILS
Telephone: 01534 711800
Support: JerseyEnquiries@bpp.com
Post:     BPP International Finance, BPP House, Aldine Place, 142-144 Uxbridge Road, London, W12 8AW
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